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Policy and Vision Dampack International b.v. 

 
Dampack International BV's policy is achieved by continuously aligning its business operations with customers' 
requirements. Dampack International BV distinguishes itself from its competitors with a trading company driven by 
knowledge and added value. Part of the operational management is the continuous focus on developing and 
maintaining sustainable partnerships and offering and guaranteeing high-quality products and work processes. To 
this end, customer satisfaction is measured periodically. 
 
Important aspects are entrepreneurship, ambition, clout, speed of action and customer awareness. 
 
It is the management's responsibility to ensure that appropriate resources and sufficient practically and theoretically 
trained staff are available within the company to practically implement the formulated policy. 
 
Effective and controlled performance of activities is inherent in a management that is open to improvement and 
adjustment. The policy and the organisation as a whole are constantly subject to the determination of objectives, the 
implementation and assessment of preventive and corrective measures and, if necessary, adjustments to the policy. 
This whole is further shaped within the framework of the laws and regulations applicable to Dampack International 
BV. 
 
To structurally implement the policy within the organisation, the management adopts an annual plan. The plan 
contains concrete objectives and is periodically monitored by the management for progress, thereby achieving 
continuous improvement. 
 
Quality 
As an aid to the realisation of the formulated policy, the organisation and control of processes was given structure by 
implementing a care system in accordance with the requirements and guidelines of the NEN-EN-ISO 9001:2015 
standard. 
 
Food packaging safety and quality 
As an aid to the realisation of the formulated policy, the organisation and control of processes was given structure by 
implementing a food packaging safety system called BRC Issue 4. 
 
In relation to the BRC standard, we intend to achieve safe and hygienic storage and transportation of food packaging 
through high quality work discipline of our employees so that no adverse effects on food safety occur. We ensure 
this system by carrying out periodic inspections and audits and by acting on issues arising from these inspections. 
 
Periodic verifications will be carried out by the management to determine whether the quality system is operating 
effectively in accordance with the formulated policy. 
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